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‘Opot xpriong

KaAwg npBate otov Alktuakd TéTto make-it.store. H tapouoa lotooeAida
EXEL OXEDLAOTEL TIDOKELUEVOU VO TIGPEXEL YEVIKEG TIANPODOPLEG YL TNV
MAKE IT, Tat TtpolovTa Kol TLG UTtNPECieg autnG. MTtopeite va
XPNOLHOTIOLNTETE TNV €V AOYW loTOooENd R, UTTIO TOV 6PO OTL CUUHOPDWVEDTE
ME TOUC TIAPOVTEG OPOUG KAL TIPOUTIOOECELG.

A. Tevikol 6pot

1. O SLKTUGKOG TOTtoG Mmake-it.store attoteAsl LOLOKTNOLG TNG AVWVUNNG
ETALPLOG pE TNV eTtwvupia «METPAY NIKOAAOX», n ottola €dpelsel otnn
oBwAou 24, ©scoahovikn.

2. Ta TIVEUUGTIKG DIKALWUOATS TOU TIEPLEXOMEVOU (TL.YX. TIPOYPAUMATS,
TIANPodopPLeG, OESONEVA, KELPEVD, EUTIOPIKG OAMATR, AOYOTUTION KL
OTIOLAdNTIOTE GANG SLAKPLTLKA YWWPEIOUATA) KAl TwV YTINPECSLWY TOU
SLadLKTUCGKOU TOTIOU (site) Tou make-it.store Ttou €xouv elcaxBel oto AlkTuo,
TIOOOTATEUOVTOL ATIO TOUG EAANVLKOUG, KOLWVOTLKOUG Kail SLeBvelc vououg Tepl
TIVEUMGTIKNAG KOL BLOPNXOVIKAG LOLoKTNOLOG.

3. ATtayopeUeTal oTtoLadATIOTE avILypadn, Stavoun, HETadOPQ,
METATIOINON, HETATIWANCN, dNULOUPYIT TIPAYWYNG EPYTCLAGC N
TIXPATIAGYNON TOU KOLVOU OXETLKA HE TOV TIPAYHGTIKO TIGPOXEQ TOUG TOU
Meplexopevou dLaSLKTUGKOU TOTIOU. TUXOV QVaTIaPAywyn, EMavEKdoaon,
doOpTWON, avakolvwaon, dladoon N petddoon ) oTtoladAToTE &GAAN XPNoNn
Tou [MeplexodEVOU UE OTIOLOBATIOTE TPOTIO I HECO YLO ENTIOPLKOUG 1) GANOUG
OKOTIOUG ETUTPETIETAL HOVO KATOTILY TIPONYOUMEVNG YPATITAG GOELQC

Tou make-it.store 1) oLoudnToTE AAOU SIKALOUXOU TWYV TIVEUGTIKWY
SIKALWHATWVY.

4. H xprion Tou JLadLKTUGKOU TOTIOU TIPETIEL VA YIVETAL VLG TIDOCWTILKI KO
LOLWTLKA XPNON OTIOKAELOTIKA VLG VOULOUG OKOTIOUG KOIL JE TPOTIO TIOU VX
NV Tteploptlel ) euttodiel Tn XPNon Tou atd Tpitous. O ETILOKETTTNG
UTTOXPEOUTOL VO XPNOLUOTIOLEL TO LASIKTUGKO TOTIO CUNDWVS UE TO VOUO,
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TQ XPNOT& BN KAL TOUG TIPOVTEG OPOUG, KAL VO NV TtipoPaivel o TPAEELG
N TTXPAXAEPELG, TTOU PTTOPOUV VO TTPOKAAETOUY BAGRN N duCcAsLToupyla
aUTOU N V& EMNPEGRCOUV N V& BEoouy o€ KivOUVOo TNV TTaPOoXN TwV
UTINPECLWY Tou make-it.store.

S5.’OTtou 0 AP WYV JSLADIKTUKKOG TOTIOG EMTIEPLEXEL TIAPATIOUTIEG OE
SLASLKTUAKOUG TOTTOUG TPlTwy, 0 make-it.store dev eubUveTaL yLa TO
TIEPLEXOMEVO TWV OEAS WY AUTWYV KABWGS KaL yla oTtoltadnmote Znuia N
BAGRBN TUXOV TIPOKUYEL ATtO TN XPNON TOUG, KABWG O ETILOKETITNG EXEL
TPOOPRAON OE AUTEG ATIOKAELOTLKG HE SLKN TOU €TTLAOYN KoL euBUvn.

6. Tat OVOUATO, ONUOTA, ELKOVEG, AOYOTUTIO KA SLOKPLTIKA YWWPIOHATS, TIOU
QVTLTIPOOWTIEUOUV TOV make-it.store ) Tplta HEPN KAL TQ TIPOTOVIA N TLG
UTINPECLEG TOUG, ElVAL ATTOKAELOTIKG OAUATa Tou make-it.store ) Twv Tpltwy
MEPWY, TTPOCTATEUOMEVO GTIO TOUG OXETLKOUG VOUOUG TIEPL EPTIOPLKWV
ONUATWY KAL EPTIOPLKAG KAL BLOMNXTVLKAG WOLoKTNOaG. H epdavion Toug
OTOV JLASLKTUOKO TOTIO OeV O TIPETIEL KATA KAVEVA TPOTIO Vo eEKANPOEl wg
MeTaBiBaon N ekxwpnon &delag N JIKALWPATOG XPHONG TOUG.

7. To make-it.store dUvatal va TPOTIOTIOLEL, OTTOTESATIOTE, HOVOUEPWG KOL
KQT& TNV KPLlon TNG, TOUG TIAPOVTEG Opoug XPnonG. Ol ETILOKETITEG/XPNOTEG
dEPoUV TNV eUBUVN VO EAEYXOUYV TIEPLODLIKA OV EXOUV ETIEADEL TPOTIOTIOLNTELG
OTOUG TIAPOVTEG OpOoUG XPNong. H eTtiokeyn kat xprion tou make-

it.store uet& TNV €TMEAEUON TUXOV TpOTIOTIOLATEWY B AoylleTal wg
AVETILHUAGKTN aTtodoxn Twv 0pwVv XPNong, OTIWG auTtol Ba £xouv TUXOV
TpoToTolNOEL.

8. H Aettoupyla TOU KATAOTANATOG SLETIETAL GTIO TNV XPNON TOU LoXUOVTOG
Kwdika Asovtoloyiag. Ma TteplocodTtepeC TIANPOdPOPLEC TIATAOTE OTO
akoAouBo link (https://www.greekecommerce.gr/vivliothiki/kodikas-
deontologias/)

B. Mpootaoia Twy TPoowTILkWY SESOUEVWY

H etaipela pe tnv emtwvupia «METPAY NIKOAAOZXy, Ttou edpelel otnv
oBwAou 24, Oecoalovikn we eEAEYKTAC TwV SeDOPEVWY TIOU TIEPLEXOVTOL
OTNV MAPOUCH LOTOTENSO EVNUEPWVEL TOUG ETILOKETITEG QUTNAG OTL N
ETMEEEPYAO(O TWV TIAPEXOHEVWY DESOUEVWY TIPOTWTILKOU XAPOAKTNPG (OTO
gENC “dedopeva’) YIVETAL EYYPADWG, UE NAEKTPOVLKG 1 TNAETULKOLWVWVLIOKK
MEOCQ, TIPOKELMEVOU VO TOUGC TIAPAOXEOEL N ALTOUEVN UTtNPECLAL.

Tot OTOLKELD TWV XPNOTWY TIOU GTTOCTEANOVTOL NAEKTPOVIKA OTO SLAOLKTUGKO
TOTIO TIAPAUEVOUV ATIOPPNTA Kol dev Lo BLR&ZovVTaL OUTE KOLVOTIOLOUVTGL
og Tpltoug. OL XpNOTEG TNG LOTOOEADAG eV UTIOXPEOUVTGL VO XOpNYOoUV TO
TIPOOWTILKG DedONEVA TOUG. QOTOO0, GV JEV TO TIPATTOUY, EVOEXETAL VX
EMTIOBLETAL N TTGPOXN TNG AKLTOUNEVNG UTtNPEoLAC. Tal TTPOCWTIKA
SeJOUEVA TWV XPNOTWYV TNG LoTtooeAidac dev Ba dtadoBouv oUTte Kol Ba
aTtoKaAUDOOoUV oe TplTtoug. EVOEXETAL OPWG VA YWVwoToTtoiNBoUV 0TOoUg
UTTGANAAOUG, TTOU XPNOLHOTIOLOUVTAL GTtO TOV EAEYKTH SESOUEVWY TNG
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LOTOOEAN DTG KOL OTOUG OTTOLOUG GlUTOG EXEL AVABOETEL TNV TIAPOXN
UTTNPECLWY TOU, K&BWG ETIONG KAL O€ UTTAANAOUG SEDONEVWY KOl
SLAXELPLOTEG, OTOUG OTIOLOUG O EAEYKTAG ETIEEEPYATLAC TTIAPESWOE UL
EVNMEPWHEVN NOTO TwV JeSOPEVWY TNG LOTOCEANDQG. Z€ oTtoLadnTIoTE
OTLYHN OL XPAOTEG TNG LOTOOEADAC SLATNPOUV TO SIKALWHG V& EAEYXOUV TO
TIPOOWTILKG SEJOPEVA TOUG KoL va NTouV TN dLdépBwaon, TNV avavewaon, N
Slaypadn Toug, KaABWE KAL V& OKOUV TG SIKALWHATS TTOU TOUG TIAXPEXOVTAL
aTto TG dtatdEelg tou Nopou 2472/1997, ue ypattd altnu& Toug otnv
Staxelplotpla TNG LotooeAidag etatpeia «METPALZ NIKOAAOZy» r oto
livardas.gr, k&vovtag KALk otnv eTtthoyn “ETtitkovavia®,

H eTtiokePn Tou SLadIKTUGKOU TOTIOU KAL N XPNON TWY UTINPECLWY

Tou make-it.store cuVLOTA AVETILPUAGKTN ATTOSOXN OAWY TWV TIAPATIAVW
OPWV KL TIPOUTIOBETEWV.

H emteEepyacia Twv TPoowTikwy dESONEVWY YIVETAL CUNDWVT UE TLG
dLat&Eetg Tou Mevikou Kavoviopou Mpootaoiag MNpoowTtikwy Asdopevwy
(TKMA 2016/679), Tuxov €l3LKOTEPNG EBVIKAG KL EUPWTIAIKAG VOUOBECITG YL
OPLOMEVOUG TOMELG, TNG EKACTOTE LOXUOUOOAG EANVLKNG VOUOBeoiag yLa TNV
TPOOTACLA OESOPEVWY TIPOCWTILKOU XAPOAKTAPX, KABWG KOL yL& TNV
TPOOTACLA OESOPEVWY TIPOCWTILKOU XAPOKTAPA KAL TNG LWOLWTIKAG CWNG
OTOV TOMEQ TWV NAEKTPOVIKWY eTitkowvwviwy (N. 3471/2006 , wg ek&otote
LOXUEL) KAl TLG aTtodpaoelg TG Apxng Mpootaoiac Asdopgvwy MpoowTitkou
Xapaktipa (AMAMX). Na teptocotepeg tAnpodopieg deite tn MoAlTikA
Atrtoppntou (https://make-it.store/privacy-policy/)

I MoALTIKA eTLOTPODPNG TTPOLOVTWY

Mo TNV eTILOTPOGDN TIPOLOVTIWY N ETALPLA EXEL OPLOEL CUYKEKPLMEVN
SLadikaoia Ttou K&BE evdLaPePOPEVOG OO TIPETIEL VO AKOAOUBNOEL.
MTmtopeite va evnuepwBeite oxetikd EAQ (https://make-
it.store/refund_returns/) /Bpeite EAQ (https://make-it.store/return/)tn popu

altnong eETLOTPOPNG.

A. AIKAIQMA HAEKTPONIKHZ ETNAYZHZ AIAOOPQN

YUpPwva pe tnv Odnyila 2013/11/EK, n oTtolar evowpatwOdnke otnv EANNGD o pe
tnv KYA 70330/2015, TtpoBAETIETAL TIAEOV KOL N DUVATOTNTA NAEKTPOVLKNAG
eTHAUONG KATAVAAWTIKWY dLadopwyV PE TN dladlkaoiar EVEAAKTIKAG
Emtiduonc Atadopwyv (EEA - Alternative Dispute Resolution) oto cUvoho tng
Eupwmaikng ‘Evwong. EGv o TteA&tng €xel TNV LALOTNTA TOU KATAVAAWTA
(BNA. dUCIKO TIPOCWTIO TTOU EVEPYEL EKTOG ETIAYYEAUGTIKAG LALOTNTAGC) KAL
EXEL OTIOLODNTIOTE TIPORANUG HE AYOP & TIOU TIPAYUATOTIOINCE GTtd TNV
lotooeAlda pag pmopet va kivnoet tnv dltadikaoia EEA Sia ygoou tng
EVLOLOIC TIAVEVWOLOKNAG TIAATHOPHAG VLG TNV NAEKTPOVLKNA ETHAUCH dLadopwv
(MAaTtdOpua HEA) dtaBeoiun edw
(https://webgate.ec.europa.eu/odr/main/index.cfm?
event=main.home.chooselLanguage)
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